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Frequently Asked Questions (FAQs) 
 

1. What is an FQHC? 
a. Federally Qualified Health Centers (FQHCs) are community-based and patient-directed 

organizations that deliver comprehensive, culturally competent, high-quality primary health care 
services.  Five Rivers Greene County Health Center began operating April 10, 2017 offering 
expanded and new health services to both well and ill people of all ages. 

2. What is a PCMH? 
a. The patient centered medical home (PCMH) is best described as a model or philosophy of 

primary care that is patient-centered, comprehensive, team-based, coordinated, accessible, and 
focused on quality and safety. It has become a widely-accepted model for how primary care 
should be organized and delivered throughout the health care system, and is a philosophy of 
health care delivery that encourages providers and care teams to meet patients where they 
are, from the most simple to the most complex conditions. It is a place where patients are treated 
with respect, dignity, and compassion, and enable strong and trusting relationships with 
providers and staff. Above all, the medical home is not a final destination; instead, it is a model 
for achieving primary care excellence so that care is received in the right place, at the right time, 
and in the manner that best suits a patient's needs. 

3. Who can be seen at Five Rivers Greene County Health Center? 
a. Health services are offered to both well and ill people of all ages 

4. What services are offered at Five Rivers Greene County Health Center? 
a. Routine physical exams for children and adults, sports physicals,  

vaccinations, 
b. Management of acute and chronic diseases, (sick or ill visits), 
c. Routine prenatal care, well-women annual exams and appointments, 
d. Care of sexually transmitted diseases, birth control education and services, 
e. Complete dental care including teeth cleaning, dentures, fillings,  

extractions, and 
f. Behavioral health services   

5. Who provides the care at Five Rivers Greene County Health Center? 
a. A provider or practitioner will see sick or well patients 5 days per week, M-F. 
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6. What services are offered at Greene County Public Health? 
a. Women, Infant and Children (WIC) program, 
b. Early Intervention, 
c. Help Me Grow, 
d. Children with Medical Handicaps, 
e. Epidemiology, 
f. Communicable Disease, 
g. Tuberculosis Control, 
h. Health Education, 
i. Population-based programs, such as tobacco cessation, Safe Sleep, childhood nutrition, and 

substance abuse (see last page) 
j. Environmental Health inspections including restaurants, tattoo parlors, public pools, schools, 

jails, and mobile home parks, 
k. We ensure the safety of Greene County's food and water, protection from disease, and readiness 

to respond to emergencies, and 
l. Vital Statistics continues to provide birth and death certificates. 

7. What are “population-based programs” (also see last page)? 
a. They focus on entire populations, 
b. Community priorities are determined through an assessment of the population’s health status, 
c. They focus on the entire range of factors that determine health, rather than just personal health 

risks or disease, 
d. They emphasize all levels of prevention, and 
e. They intervene with communities, systems, individuals, and families 

8. Where do I find insurance? 
a. www.healthcare.gov  

9. Where do I find a doctor? 
a. www.healthcare.gov 
b. www.healthfinder.gov  
c. www.healthnet.com  

 
 

http://www.healthcare.gov/
http://www.healthcare.gov/
http://www.healthfinder.gov/
http://www.healthnet.com/
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10. Where is Five Rivers Greene County Health Center located? 
a. It is co-located with Greene County Public Health inside their building at 360 Wilson Drive in 

Xenia. They will move with Greene County Public Health into the new public health building 
when it is completed in the spring of 2018. 

11. What are the hours of operation at Five Rivers Greene County Health Center? 
a. Hours are Monday-Friday, 8:00am – 5:00pm 

12.  How do I schedule an appointment? 
a. Please call 937-708-3400 for an appointment. 
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Definition of Population-Based Practice 
 
Population-based practice: 
 
1. Focuses on entire populations 
A population is a collection of individuals who have one or more personal or environmental characteristics in 
common.1 A population-of-interest is a population essentially healthy but who could improve factors that 
promote or protect health. A population-at-risk is a population with a common identified risk factor or risk-
exposure that poses a threat to health. Population-based practice always begins with identifying everyone who is 
in the population-of-interest or the population-at-risk. It is not limited to only those who seek service or who are 
poor or otherwise vulnerable. 

 
2. Grounded in an assessment of the population’s health status 
Population-based practice reflects the priorities of the community. Community priorities are determined through 
an assessment of the population’s health status and a prioritization process. 

 
3. Considers the broad determinants of health 
Population-based practice focuses on the entire range of factors that determine health rather than just personal 
health risks or disease. Health determinants include income and social status, social support networks, 
education, employment and working conditions, biology and genetic endowment, physical environment, 
personal health practices and coping skills, and health services. 

 
4. Emphasizes all levels of prevention 
Prevention is anticipatory action taken to prevent the occurrence of an event or to minimize its effect after it has 
occurred.2 Not every event is preventable, but every event does have a preventable component. Primary 
prevention promotes health or keeps problems from occurring; secondary prevention detects and treats 
problems early; tertiary prevention keeps existing problems from getting worse. Whenever possible, population-
based practice emphasize primary prevention. 
 
5. Intervenes with communities, systems, individuals and families 
Population-based practice intervenes with communities, the systems that impact the health of communities, 
and/or the individuals and families that comprise communities. Community-focused practice changes 
community norms, attitudes, awareness, practices, and behaviors. Systems-focused practice changes 
organizations, policies, laws, and power structures of the systems that affect health. Individual/ family-focused 
practice changes knowledge, attitudes, beliefs, values, practices, and behaviors of individuals (identified as 
belonging to a population), alone or as part of a family, class, or group. Interventions at each level of practice 
contribute to the overall goal of improving population health status. 
 
1 Williams, C A, & Highriter ME. Community health nursing: population focus and evaluation. Public Health Reviews. 1978, 7 (3-4): 
197-221. 
 
2 Turnock, B. Public Health: What It Is and How It Works. Gaithersburg, MD: Aspen Publishers, Inc., 1997. 


